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Refurbishment for retail use 

The effective demand for retail space in this location has been severely affected by: 

The general shift from high street shopping to online shopping 

The general economic downturn which has lead to lower retail spending 

The Covid-19 pandemic lockdowns that have forced many businesses to close for extended 

periods with resultant loss of trade 

All of the above has resulted in a record number of both primary and secondary retail units 

becoming vacant in the town. In such circumstances it would not be prudent to even 

consider spending the significant sums required to refurbish the Crescent Road units for 

retail use until such time as the market improves, as there would be a significant risk of the 

units remaining vacant even if the refurbishment works were completed. 

Refurbishment for office use 

The effective demand for office space in this location has been severely affected by: 

The general economic downturn which has lead to lower effective demand for office space 

The Covid-19 pandemic lockdowns that have forced many businesses to close for extended 

periods and further accelerated the move towards home working 

The uncertainty of how the above will affect office demand in the future once the Covid-19 

pandemic passes 

The Council has a tenant who specialise in temporary office space. They have indicated that 

until they can ascertain how the Covid-19 pandemic has affected their business model, they 

are not able to progress any discussions on lease renewal. This is as we would expect and 

as such it would not be prudent at this moment in time to even consider spending the 

significant sums required to refurbish the Crescent Road units for office space until such 

time as the market improves. 

Refurbishment for residential use 

The effective demand for residential space has remained fairly constant notwithstanding all 

the facts set out above. Although it is now more a question of retaining existing tenants as 

opposed to looking for rental growth within your portfolio. The scheme proposed for 

refurbishing the three units is particularly attractive as a significant part of the expenditure 

required to refurbish the units is coming from non-council funds.  

This gives the opportunity for three vacant units to be refurbished and to be put to beneficial 

use serving the local community. In addition, once these units are refurbished it would be 

useful at that point to further consider the future of the remaining vacant units. If further 



grants were available this may enable all the vacant units to be brought into beneficial use 

for the local community. 

Do nothing approach 

We would not recommend this approach as it would produce no income. We have an 

opportunity now to bring into beneficial use three units with the use of external grant monies, 

which is clearly a better approach. 

 


